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What is the Ohio EBT Program?
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     O h i o  D i r e c t i o n  C a r d
How do I use my Ohio Direction Card to shop?
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What is a PIN?

 

What happens if the store’s EBT machine is not 
working?
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What if my Ohio Direction Card won’t work?

C u s t o m e r  S e r v i c e 

When should I call Customer Service?
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S e c u r i t y
How do I protect my Ohio Direction Card?
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How do I protect my PIN?
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Customer Service 
 1-866-386-3071

24 hours-a-day, seven days-a-week
www.ebt.acs-inc.com
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